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Introduction
In general there are two components as part of the invitation and data collection process:

1. Web domain: the domain where your surveys are hosted, the URL that the respondent sees when filling in the survey.

2. Email domain: the sender domain used to invite respondents via email to participate in surveys.

By default, Survalyzer will provide you with a web domain and email domain containing your company name as part of a 
subdomain of the main Survalyzer domain.

Survalyzer also offers the option to set up your own domain, or the domain of your client as part of the Corporate package, 
Expert or Enterprise License 

Your own domain and a Survalyzer domain with your brand name (e.g. Yourbrand.Survalyzer.eu (or .swiss) is included in the licence, 
additional domains can be purchased. Please contact your account manager if you need additional domains.

It is always important that the domains are aligned and follow Brand-consistency: see our Email Sending Policy

https://education.survalyzer.com/knowledge-base/survalyzer-email-sending-policy/#6-email-configuration


Versions
Version 1: Survalyzer domain with your brand (default)
• Web: [yourbrand].survalyzer.eu (or .swiss)
• Email: [localpart]@[yourbrand].survalyzer.eu (or .swiss)

Version 3: Your own domain: 
• Web: feedback.[yourdomain.com]
• Email: [localpart]@feedback.[yourdomain.com]

Version 4: Domain of your client
• Web: feedback.[yourCLIENTdomain.com]
• Email: [localpart]@ feedback.[yourCLIENTdomain.com]

Note: Version 4 is only relevant for research agencies

For Version 1 and Version 2 the main domain is:
• survalyzer.eu for customers in the EU data centre. 
• survalyzer.swiss for customers in the Swiss data centre 

You can freely choose the domain, provided you are the owner of the 
main domain. Survalyzer recommends using feedback as the 
subdomain. Your IT-department needs to do the domain (DNS) setup.

Your client needs to do the domain (DNS) setup and give your 
permission to used their (sub)domain. We recommend using 
feedback as the subdomain.

Version 2: Survalyzer domain without your brand
• Web: [surveys].survalyzer.eu (or .swiss)
• Email: [localpart]@[surveys].survalyzer.eu (or .swiss)

Note: Version 2 is only relevant if a neutral setup is needed



Version 1: [yourbrand].survalyzer.eu (or .swiss) 
• This version does not require any DNS configuration from your IT department and is the default version.

• Both your brand and Survalyzer are represented in the web domain and email domain



Version 2: [surveys].survalyzer.eu (or .swiss) 
• This version does not require any DNS configuration from your IT department.

• This version is only relevant if your brand should not be visible, and a neutral setup is required.

• The domains are hosted by Survalyzer, meaning Survalyzer determines which subdomain can be used.

• This version usually involves a third-party panel provider, who invites the respondents themselves. You collect the 
data on a subdomain from Survalyzer without a connection to your brand.



Version 3: feedback.[yourdomain.com]
• This version requires domain setup (DNS configuration) from your IT-department:

• Instructions for setting up your own email sender domain → inviting respondents
• Instructions for setting up your own web (survey) domain → URL where the respondent fills in the survey

• Only your brand is represented in the web (survey) domain & the email sender domain.

https://education.survalyzer.com/knowledge-base/email-domain/
https://education.survalyzer.com/knowledge-base/survey-domain/


Version 4: feedback.[yourCLIENTdomain.com]
• This version requires domain setup (DNS configuration) from your clients’ IT-department:

• Instructions for setting up the email sender domain → inviting respondents
• Instructions for setting up the web (survey) domain → URL where the respondent fills in the survey

• Only your clients’ brand is represented in the web (survey) domain & the email sender domain.

https://education.survalyzer.com/knowledge-base/email-domain/
https://education.survalyzer.com/knowledge-base/survey-domain/
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