Domain Setup

Survalyzer



Introduction

In general there are two components as part of the invitation and data collection process:

1. Web domain: the domain where your surveys are hosted, the URL that the respondent sees when filling in the survey.

2. Email domain: the sender domain used to invite respondents via email to participate in surveys.

By default, Survalyzer will provide you with a web domain and email domain containing your company hame as part of a
subdomain of the main Survalyzer domain.

Survalyzer also offers the option to set up your own domain, or the domain of your client as part of the Corporate package,
Expert or Enterprise License

Your own domain and a Survalyzer domain with your brand name (e.g. Yourbrand.Survalyzer.eu (or .swiss) is included in the licence,
additional domains can be purchased. Please contact your account manager if you need additional domains.

It is always important that the domains are aligned and follow Brand-consistency: see our Email Sending Policy



https://education.survalyzer.com/knowledge-base/survalyzer-email-sending-policy/#6-email-configuration

Versions

Version 1: Survalyzer domain with your brand (default)
*  Web: [yourbrand].survalyzer.eu (or .swiss)
* Email: [localpart]@[yourbrand].survalyzer.eu (or .swiss)

Version 2: Survalyzer domain without your brand
 Web: [surveys].survalyzer.eu (or .swiss)
 Email: [localpart]@[surveys].survalyzer.eu (or .swiss)

Note: Version 2 is only relevant if a neutral setup is needed

Version 3: Your own domain:
* Web: feedback.[yourdomain.com]
 Email: [localpart]@feedback.[yourdomain.com]

For Version 1 and Version 2 the main domain is:
* survalyzer.eu for customers in the EU data centre.
* survalyzer.swiss for customers in the Swiss data centre

Version 4: Domain of your client
*  Web: feedback.[yourCLIENTdomain.com]
* Email: [localpart]@ feedback.[yourCLIENTdomain.com]

Note: Version 4 is only relevant for research agencies
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You can freely choose the domain, provided you are the owner of the
main domain. Survalyzer recommends using feedback as the
subdomain. Your IT-department needs to do the domain (DNS) setup.
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Your client needs to do the domain (DNS) setup and give your
permission to used their (sub)domain. We recommend using
feedback as the subdomain.




Version 1: [yourbrand].survalyzer.eu (or .swiss

* This version does not require any DNS configuration from your IT department and is the default version.

 Both your brand and Survalyzer are represented in the web domain and email domain

C ® https://yourbrand.survalyzer.eu/customersatisfaction

b
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Your brand & Survalyzer

Message name

Your brand & Survalyzer
Your Brand v SURVALYZER
Message layout

Default invitation (brand & Survalyzer)

Dear John Doe,

‘ou receive this message because you signed up for participating in Your Brands'
Customer Satisfaction Survey on 31-10-2024. Message header

e value your feedback and it helps us to continously improve our service for you. In
his survey you are asked to share your opinion on the usability of our software, the .
eature set of our software and our customer service. Sender e-mail address

Participating in this survey will take about 3-5 minutes of your time. feedback ’Tc.ff yourbrand.survalyzer.eu -
m ”-7777-77”‘””“”"”’7-7”7-” /_,,Sgé&rﬂa-fﬁé/i/
Your Brand
If the button above does not work._vou can also copy and-saste the link below into your ="
lbrowser: https:/yourbrand.survalyzer.eu’cusiomersatisfaction e
e Subject
Thank you for vour valuable time. In case quj,le:ﬁans;ﬂease reach out to
feedback@yourbrand.survalyzer.eu — Customer Satisfaction Survey
Kind regards,
Team Your Brand

D Add reply to e-mail

To unsubscribe from any future survey invitations please click here: Unsubscribe




Version 2: [surveys].survalyzer.eu (or .Swiss)

* This version does not require any DNS configuration from your IT department.
* Thisversionis only relevant if your brand should not be visible, and a neutral setup is required.
« The domains are hosted by Survalyzer, meaning Survalyzer determines which subdomain can be used.

* This version usually involves a third-party panel provider, who invites the respondents themselves. You collect the
data on a subdomain from Survalyzer without a connection to your brand.

c ® https://surveys.survalyzer.eu/surveyname 3

What is your gender?
Male
Female

Other

N/A




Version 3: feedback.[yourdomain.com]

* This version requires domain setup (DNS configuration) from your IT-department:

 |nstructions for setting up your own email sender domain = inviting respondents
» |nstructions for setting up your own web (survey) domain = URL where the respondent fills in the survey

* Onlyyour brand is represented in the web (survey) domain & the email sender domain.

C ® https://feedback.yourbrand.com/customersatisfaction

Default invitation (Your Brand) | 2

Message name

Default invitation (Your Brand)

Message layout

Q Default invitation
Your Brand

Message header

[Dear John Doe, Sender e-mail address

{You receive this message because you signed up for participating in Your Brands' contact =@ | feedback.yourbrand.com -
iCustomer Satisfaction Survey on 31-10-2024. - P

We value your feedback and it helps us to continuously improve our service for you. In
this survey you are asked to share your opinion on the usability of cur software, the
feature set of our software and our customer service.

Sendername "

__—otr Brand
Participating in this survey will take about 3-5 minutes of your time

— — Subject

fif the button abave.dnes nof wark woiican also.copy and paste the ik below info your
ibrowser: https:/feedback.yourbrand. com{;uﬂcms!sa!‘is_f)afﬁ:'r

Thank youLfor vaur valuable fime_In case.of-qtestions, please reach out to [[JAdd reply to e-mail
contact@ feedback.yourbrand.com -

Kind regards,
Team Your Brand Languages

English

To unsubscribe from any future survey invitations please click here: Unsubscribe |

Add language



https://education.survalyzer.com/knowledge-base/email-domain/
https://education.survalyzer.com/knowledge-base/survey-domain/

Version 4: feedback.[yourCLIENTdomain.com}

* This version requires domain setup (DNS configuration) from your clients’ IT-department:
* |Instructions for setting up the email sender domain = inviting respondents
* |Instructions for setting up the web (survey) domain 2 URL where the respondent fills in the survey

* Only your clients’ brand is represented in the web (survey) domain & the email sender domain.

C ® https://feedback.yourClientbrand.com/customersatisfaction

Default invitation (Your Client Brand)

ke
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Message name

Default invitation (Your Client Brand)

Message layout

“ YOUr Cl.lent Brand Default invitation

Message header

Dear John Doe,
Sender e-mail address

‘ou receive this message because you signed up for participating in Your Brands'
24

Customer Satisfaction Survey on 31-10-2024. 3 N
Y contact — “@ |feedback.yourclientbrand.com ~
e value your feedback and it helps us to continously improve our service for you. In — P
this survey you are asked to share your opinion on the usability of our software, the — —
feature set of our software and our customer service. __Serider name _—"

Participating in this survey will take about 3-5 minutes of your time.

Start Survey

If the button above does not work. vou can also copy.andpaste the link below~ifito yoz;r
lbrowser: https./ifeedback.vourclientbrand.com %Mmersatisfa_ctiy‘( -

J_/"fc')'ur'Brand

Subject

Customer Satisfaction Survey

Thank you for vour valuable time. In case of questions, please reach out to
lcontact@ feedback.yourclientbrand.com — DAdd Gy e Gl

Kind regards,
[Team Your Brand

Languages

To unsubscribe from any future survey invitations please click here: Unsubscribe English

Add language



https://education.survalyzer.com/knowledge-base/email-domain/
https://education.survalyzer.com/knowledge-base/survey-domain/
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