V/‘ SURVALYZER Domain Alignment

Why is domain alignment important in email invitations?

Question:

When sending a survey invitation, should the main domain of the survey link be the same as the domain of the
email sender?

Answer:

Yes, aligning the domain of your survey link with the email sender's domain is a best practice that enhances email
deliverability and builds recipient trust. This alignment is crucial for several reasons:

1. Email Authentication and Deliverability: Aligning domains ensures that email authentication protocols
like SPF, DKIM, and DMARC function correctly, which improves deliverability rates. When these
domains match, it signals to email service providers that the email is legitimate, reducing the likelihood of
it being marked as spam.

MailerLite

2. Sender Reputation: A consistent domain between the sender and the links within the email helps
maintain a positive sender reputation. Email providers assess sender reputation to determine whether to
deliver emails to the inbox or the spam folder. Discrepancies between domains can negatively impact this
reputation.

Data Axle

3. Recipient Trust: Recipients are more likely to trust and engage with emails where the sender's domain
matches the links within the email. This consistency reduces suspicion and increases the likelihood of
recipients clicking on survey links.

EmailTooltester.com

Implementing domain alignment involves configuring your email authentication settings and ensuring that all links
within your emails, including survey links, use your organization's domain. This practice not only enhances
deliverability but also fosters trust with your audience.
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